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Patient Experience with Nursing

Careful Listening: During this hospital stay, how often did nurses listen carefully to you?
Medical: Cardio
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EP21EOb
Patient Experience with Nursing
Careful Listening: During this hospital stay, how often did nurses listen carefully to you?
Medical: Onc/Ren

80.00

75.00

70.00

65.00 -

60.00 -

55.00 -

50.00

Percent Top Box

45.00 ~

40.00 -

35.00 A

30.00 -+

Q32022 Q42022 Q12023 Q22023 Q32023 Q42023 Q12024 Q22024

=== CHI SVHS Onc/Ren 68.75 65.38 72.73 58.18 71.19 77.05 77.42 67.69

==@==Press Ganey, 300+ Bedsize, Top Box Mean 70.65 71.38 70.79 72.87 72.63 7251 7217 74.39




Careful Listening: During this hospital stay, how often did nurses listen carefully to you?
Surgical: Orth/Neu
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EP21EOb
Patient Experience with Nursing
Careful Listening: During this hospital stay, how often did nurses listen carefully to you?
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Careful Listening: During this hospital stay, how often did nurses listen carefully to you?
Medical-Surgical: MSPEDS
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Careful Listening: During this hospital stay, how often did nurses listen carefully to you?
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EP21EOb
Patient Experience with Nursing
Careful Listening: Amount of attention paid to your special or personal needs?
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Careful Listening: During this hospital stay, how often did nurses listen carefully to you?
Critical Care: SICU
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Careful Listening: During this hospital stay, how often did nurses listen carefully to you?

LDRP: L&D
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