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Patient Experience with Nursing
Courtesy and Respect: Staff Concern for your privacy?

EP21EOc

Medical: Cardio

Q3 2022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

== CHI SVHS Cardio

91.58

86.97

87.50

86.29

87.78

89.47

90.67

90.20

==@==Press Ganey, All PG Database, Mean

87.40

87.49

87.41

87.84

88.12

87.88

87.68

88.19
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Patient Experience with Nursing
Courtesy and Respect: Staff Concern for your privacy?

EP21EOc

Medical: Onc/Ren

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

== CHI SVHS Onc/Ren

86.11

88.24

87.92

84.50

84.91

89.47

90.00

88.08

==@=Press Ganey, Bedsize 300+, Mean

86.74

87.02

86.80

87.24

86.94

86.48

86.64

87.07




EP21EOc
Patient Experience with Nursing
Courtesy and Respect: Staff Concern for your privacy?
Surgical: Orth/Neu

100.00

90.00

80.00 -

70.00 A

Mean

60.00 -

50.00 -

40.00 ~

30.00 A
Q32022 Q4 2022 Q12023 Q2 2023 Q32023 Q42023 Q12024 Q2 2024

=== CHI SVHS Orth/Neu 89.20 79.78 85.10 89.13 87.26 89.15 90.22 88.11

=@==Press Ganey, All PG Database, Mean 88.64 88.23 86.68 87.41 88.71 87.55 86.97 88.02




EP21EOc
Patient Experience with Nursing
Courtesy and Respect: During this hospital stay, how often did
nurses treat you with courtesy and respect?
Medical-Surgical: Med/Surg

100.00

90.00

80.00

70.00

60.00

Percent Top Box

50.00

40.00

30.00

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q2 2024

=== CHI SVHS Med/Surg

84.72

86.11

87.84

85.56

77.01

87.30

87.84

84.93

==@==Press Ganey, All PG Database, Top Box Mean

83.10

83.25

83.22

84.33

84.45

83.96

83.80

85.27




Percent Top Box
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Patient Experience with Nursing

EP21EOc

Courtesy and Respect: During this hospital stay, how often did
nurses treat you with courtesy and respect?

Medical-Surgical: MSPEDS

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

= CHI SVHS MSPEDS

87.04

83.58

88.06

90.00

84.62

84.06

76.67

90.91

==@==Press Ganey, All PG Database,

Top Box Mean

83.10

83.25

83.22

84.33

84.45

83.96

83.80

85.27




Percent Top Box

EP21EOc
Patient Experience with Nursing
Courtesy and Respect: During this hospital stay, how often did
nurses treat you with courtesy and respect?
Step Down: StepDown

100.00

90.00

80.00

70.00

60.00

50.00

40.00

30.00

Q3 2022 Q42022 Q12023 Q22023 Q32023 Q42023 Q12024 Q2 2024

=== CHI SVHS StepDown

100.00 71.43 92.86

==@==Press Ganey, All PG Database, Top Box Mean 85.43 85.27 86.40




EP21EOc
Patient Experience with Nursing
Courtesy and Respect: Staff Concern for your privacy?
Critical Care: MICU

100.00

90.00 -

80.00 -~

70.00 -

Mean

60.00 -

50.00 -

40.00 -~

30.00 -

Q3 2022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

== CHI SVHS MICU

90.00

87.50

90.00

90.00

92.86

93.75

100.00

==@==Press Ganey, All PG Database, Mean

88.29

88.34

88.24

88.74

88.81

88.76

89.02




EP21EOc
Patient Experience with Nursing
Courtesy and Respect: During this hospital stay, how often did
nurses treat you with courtesy and respect?
Critical Care: SICU

100.00

90.00

80.00

70.00

60.00

Percent Top Box

50.00

40.00

30.00

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q2 2024

== CHI SVHS SICU

90.91

100.00

100.00

100.00

84.62

83.33

100.00

100.00

==@==Press Ganey, All PG Database, Top Box Mean

87.62

88.28

87.56

89.20

89.02

89.28

88.50

89.43




100.00

EP21EOc

Patient Experience with Nursing
Courtesy and Respect: During this hospital stay, how often did nurses
treat you with courtesy and respect?

LDRP: L&D

90.00

80.00

70.00

60.00

Percent Top Box

50.00

40.00

30.00

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q2 2024

== CHI SVHS L&D

90.00

90.00

95.65

86.36

95.24

73.91

94.74

85.71

==@==Press Ganey, All PG Database, Top Box Mean

84.61

84.75

84.66

85.64

85.79

85.43

85.27

86.40




