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Patient Experience with Nursing

Patient Education: During this hospital stay, did you get information in writing about what symptoms or
health problems to look out for after you left the hospital?

Medical: Cardio
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EP21EOe

Patient Experience with Nursing

Patient Education: Before giving you any new medicine, how often did hospital
staff tell you what the medicine was for?

Medical: Onc/Ren
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Patient Experience with Nursing

Patient Education: Before giving you any new medicine, how often did hospital
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EP21EOe
Patient Experience with Nursing

Patient Education: During this hospital stay, how often did nurses
explain things in a way you could understand?
Medical-Surgical: Med/Surg
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100.00

Patient Experience with Nursing
Patient Education: During this hospital stay, did you get information in writing about what symptoms or
health problems to look out for after you left the hospital?
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Medical-Surgical: MSPEDS
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Patient Experience with Nursing
Patient Education: During this hospital stay, how often did nurses
explain things in a way you could understand?
Step Down: StepDown

110.00

100.00

90.00

80.00

70.00

60.00

50.00

40.00

30.00

Q3 2022 Q42022 Q12023 Q22023 Q32023

Q42023

Q12024

Q2 2024

=== CHI SVHS StepDown

100.00

57.14

92.86

=@=Press Ganey, All PG Database, Top Box Mean

74.78

74.19

75.5




Mean

EP21EOe
Patient Experience with Nursing
Patient Education: How well ICU/CCU nurses helped you understand your
treatment, tests, and condition?
Critical Care: MICU
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Patient Experience with Nursing
Patient Education: During this hospital stay, how often did nurses

explain things in a way you could understand?

Critical Care: SICU
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Patient Education: During this hospital stay, did you get information in writing about what symptoms or
health problems to look out for after you left the hospital?
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Patient Experience with Nursing

LDRP: L&D

90.00

80.00

70.00

60.00

Percent Top Box

50.00

40.00

30.00

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q2 2024

== CHI SVHS L&D

100.00

100.00

100.00

95.24

95.00

95.24

100.00

100.00

==@==Press Ganey, All PG Database, Top Box Mean

87.84

87.88

87.78

88.17

88.31

88.03

87.89

88.46




