Patient Experience with Nursing
Patient Education: Dis. instr. incl. things like symp. you should watch out for after your proc., instr. about
med. and home care. Before you left the facility, did you get written discharge instr.?
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Peri-Operative: ACU
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== CHI SVHS ACU 97.37 9831 97.62 99.04 98.85 96.63 96.98 96.51
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Patient Experience with Nursing
Patient Education: Staff's explanation of the test or treatment?
Rehabilitation: CrdRehab
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== CHI SVHS CrdRehab

90.00 93.75 100.00 100.00 100.00 98.21 93.75 100.00

=@==Press Ganey, All Facility Database, Mean 94.06 94.32 94.38 94.51 94.59 94.68 94.62 94.68
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Patient Experience with Nursing

Patient Education: Information you were given about caring for yourself
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at home (e.g., taking medications, getting follow up care)
Emergency Department: ER
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== CHI SVHS ER 70.15 71.11 70.40 70.26 75.29 74.68 76.53 79.91
==@==Press Ganey, 300 plus bedsize, Mean 79.62 79.81 80.91 81.83 81.13 81.08 81.70 82.38
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Patient Experience with Nursing
Patient Education: Staff's explanation of the test or treatment?
Specialty Practice: BreastCt
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=== CHI SVHS BreastCt

96.04 96.88 97.22 95.63 96.91 93.75 96.84 97.01

=@==Press Ganey, All Facility Database, Mean 94.06 94.32 94.38 94.51 94.59 94.68 94.62 94.68
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Patient Experience with Nursing
Patient Education: Staff's explanation of the test or treatment?
Specialty Practice: RadThrpy

100.00

90.00

80.00

70.00

60.00

50.00

40.00

30.00

Q32022 Q42022 Q12023 Q22023 Q32023 Q42023 Q12024 Q22024

= CHI SVHS RadThrpy

100.00 95.00 87.50 96.43 93.33 100.00 87.50 97.22

=@==Press Ganey, All Facility Database, Mean 94.06 94.32 94.38 94.51 94.59 94.68 94.62 94.68
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Patient Education: Staff's explanation of the test or treatment?
Specialty Practice: Diabetes (CLOSED)
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Patient Experience with Nursing
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Patient Experience with Nursing
Patient Education: Staff's explanation of the test or treatment?
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Patient Experience with Nursing
Patient Education: Staff's explanation of the test or treatment?
Specialty Practice: WoundCar
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== CHI SVHS WoundCar

94.23 96.67 98.08 93.00 95.16 95.39 93.48 92.31

=@==Press Ganey, All Facility Database, Mean 94.06 94.32 94.38 94.51 94.59 94.68 94.62 94.68
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Patient Experience with Nursing
Patient Education: Staff's explanation of the test or treatment?
Same Day Procedures: Cath Lab
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=== CHI SVHS Cath Lab

98.61 95.83 97.41 87.50 89.00 90.38 92.11 91.03

=@==Press Ganey, All Facility Database, Mean 94.06 94.32 94.38 94.51 94.59 94.68 94.62 94.68




