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EP22EOf
Patient Experience with Nursing

Patient Engagement/Patient Centered Care:
The hospital staff supported my faith, beliefs and values?
Rehabilitation: CrdRehab

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

== CHI SVHS CrdRehab

81.25

93.75

100.00

97.73

100.00

96.15

90.63

100.00

=@==Press Ganey, All Facility Database, Mean

93.41

93.47

93.42

93.62

93.63

93.70

93.75

94.01




EP22EOf

Patient Experience with Nursing

Patient Engagement/Patient Centered Care: How well the staff cared about you as a person?

Emergency Department: ER

90.00
80.00 _
70.00
60.00
c
o 50.00 -
S ;
40.00 -
30.00 -
Q32022 Q42022 Q12023 Q22023 Q32023 Q42023 Q12024 Q2 2024
=== CHI SVHS ER 68.42 71.10 69.96 72.94 77.06 77.69 76.57 79.20
==@==Press Ganey, 300 plus bedsize, Mean 81.25 81.64 82.66 83.81 83.45 83.40 83.61 84.44
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The hospital staff supported my faith, beliefs and values?

EP22EOf

Patient Experience with Nursing
Patient Engagement/Patient Centered Care:

Specialty Practice: BreastCt

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

=== CHI SVHS BreastCt

97.27

96.95

97.92

94.71

96.75

94.62

96.01

93.75

=@==Press Ganey, All Facility Database, Mean

93.41

93.47

93.42

93.62

93.63

93.7

93.75

94.01




Mean
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The hospital staff supported my faith, beliefs and values?

EP22EOf

Patient Experience with Nursing
Patient Engagement/Patient Centered Care:

Specialty Practice: RadThrpy

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

= CHI SVHS RadThrpy

95.83

91.67

87.50

95.00

92.86

93.75

92.86

97.22

=@==Press Ganey, All Facility Database, Mean

93.41

93.47

93.42

93.62

93.63

93.70

93.75

94.01




Mean
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EP22EOf

Patient Experience with Nursing

Patient Engagement/Patient Centered Care:
The hospital staff supported my faith, beliefs and values?
Specialty Practice: Diabetes (CLOSED)

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

=== CH| SVHS Diabetes (CLOSED)

86.54

94.23

100.00

97.22

100.00

100.00

=@==Press Ganey, All Facility Database, Mean

93.41

93.47

93.42

93.62

93.63

93.70




100.00

EP22EOf
Patient Experience with Nursing

Patient Engagement/Patient Centered Care:

The hospital staff supported my faith, beliefs and values?

Specialty Practice: PregCl

90.00

80.00

70.00

Mean

60.00

50.00

40.00

30.00

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

=== CHI SVHS Preg(l

95.00

87.50

100.00

88.46

96.88

93.75

92.86

75.00

=@==Press Ganey, All Facility Database, Mean

93.41

93.47

93.42

93.62

93.63

93.70

93.75

94.01




Mean
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The hospital staff supported my faith, beliefs and values?

EP22EOf

Patient Experience with Nursing
Patient Engagement/Patient Centered Care:

Specialty Practice: WoundCar

Q32022

Q42022

Q12023

Q22023

Q32023

Q42023

Q12024

Q22024

== CHI SVHS WoundCar

95:19

95.54

97.92

97.62

96.77

93.92

93.89

93.00

=@==Press Ganey, All Facility Database, Mean

93.41

93.47

93.42

93.62

93.63

93.70

93.75

94.01




EP22EOf
Patient Experience with Nursing
Patient Engagement/Patient Centered Care:
The hospital staff supported my faith, beliefs and values?
Same Day Procedures: Cath Lab
100.00

90.00

80.00

70.00

Mean

60.00

50.00

40.00

30.00

Q32022 Q42022 Q12023 Q22023 Q32023 Q42023 Q12024 Q22024

=== CHI SVHS Cath Lab 100.00 95.83 96.55 94.74 90.91 94.00 96.05 93.57

=@==Press Ganey, All Facility Database, Mean 93.41 93.47 93.42 93.62 93.63 93.70 93.75 94.01




