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OBJECTIVES 

The Mission of Catholic Health Initiatives is to nurture the healing ministry of the Church, supported 
by education and research. Fidelity to the Gospel urges us to emphasize human dignity and social 
justice as we create healthier communities. To fulfill this mission, CHI St. Vincent will recognize and 
promote certain basic rights of patients or surrogate decision makers in hospitals and non-hospital 
settings in accordance with applicable laws, regulations, and accreditation standards.  In turn, 
patients have certain responsibilities, including the responsibility to make their needs and wishes 
known. 

 
POLICY:  

I. The mission of CHI St. Vincent is to provide high quality, cost-effective health care that delivers 
the best value to the patients we serve in a spiritual environment of caring, in association with 
internationally recognized teaching and research.  In order to fulfill this mission, each Hospital, 
its Medical Staff and its patients or surrogate decision makers must acknowledge the existence 
of shared obligations based upon patients’ fundamental rights and responsibilities. 

A. The right to a reasonable response to their requests and need for treatment or service, 
within the entity’s capacity, mission, and applicable laws and regulations; 

B. The right to know how CHI St. Vincent is required and permitted by law to use and disclose 
their health information; 

C. The right to know their health information rights, including the right to access and request 
amendment of their health information and to obtain an accounting of disclosures regarding 
their health information as permitted under applicable law; 

D. The right to and need for effective communication;  

E. The right to have a family member or representative and their personal physician notified of 
admission to the hospital; 

F. The right to know of his or her visitation rights, including any clinical restriction or limitation 
on such rights and subject to his or her consent; to receive visitors whom he or she 
designates, including, but not limited to, a spouse, a domestic partner (including a same sex 
domestic partner), another family member, or a friend, and his or her right to withdraw or 
deny such consent at anytime; and the right to know that all visitors will enjoy full and equal 
visitation privileges consistent with patient preferences. 

G. The right to considerate and respectful care, including the consideration of developmental 
age, sensory impairment, psychosocial, spiritual, and cultural variables, and the comfort and 
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dignity of dying patients by addressing and treating symptoms that respond to medically 
appropriate treatment as desired by the patient or surrogate decision maker; 

H. The right to know the name of the physician who has primary responsibility for coordinating 
the care and the names and professional relationships of other physicians and non-
physicians who will see the patient; 

I. The right to receive information about the illness, course of treatment, and prospects for 
recovery in terms that the patient can understand; 

J. The right to make decisions involving their health care, including the acceptance or refusal 
of treatment to the extent allowed by law and to be informed of the medical consequences 
of acceptance and  refusal; 

K. The right, to give or withhold consent about the care, treatment, and services that the he or 
she will receive. 

L. The right to formulate advance directives and to have the providers of healthcare comply 
with these directives; 

i. CHI St. Vincent will provide the patient information on the extent to which the 
hospital is able, unable, or unwilling to honor advance directives. 

M. The right to receive, at the time of hospital admission, in a manner tailored to the patient’s 
age, language, or method that the patient understands, information about CHI St. Vincent 
patient rights policy, and the mechanism for initiation, review, and when possible, 
resolution of patient complaints regarding quality of care; 

N. The right to voice a concern to the appropriate entity personnel or administrative action 
line at (501) 552-2700 (or at 501-622-3991 at CHI SVHS); the Arkansas Department of State 
Health Services at 5800 W. 10th St., Suite 400, Little Rock, AR 72204. The phone number is 
501-661-2201, or by accessing the website at www.healthy.arkansas.gov; or the Joint 
Commission of Quality Monitoring at One Renaissance Blvd. in Oakbrook Terrace, IL 
60181. The phone number is 630-792-5000. The fax number is 630-792-5636 or by the 
website at www.jointcommission.org. 

O. The right, when is unable to make decisions about his or her care, treatment, and services, 
the hospital involves a surrogate decision-maker in making these decisions. 

i. When a surrogate decision-maker is responsible for making care, treatment, and 
services decisions, the hospital respects the surrogate decision-maker's right to 
refuse care, treatment, and services on the patient's behalf 

P. The right, to have family members involved in care, treatment, and services decisions to 
the extent permitted by the patient or surrogate decision-maker 

Q. The right, to have provided to the patient or surrogate decision-maker with the 
information about the outcomes of care, treatment, and services that the patient needs in 
order to participate in current and future health care decisions. 

R. The right, to have end of life preferences respected and executed as communicated. 

S. The right, respect and consideration of religious and other spiritual services/preferences. 

T. The right to voice a concern about any healthcare provider licensed by the State of 
Arkansas;  

U. For concerns regarding health information privacy, the right to voice the concern to 
appropriate entity personnel or to the Secretary of the United States Department of 
Health and Human Services; 
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V. The right to participate in, or have their qualified personal representative participate in, 
the consideration of ethical issues arising in  their care; 

W. The right to participate or not to participate in any human experimentation, research, or 
education projects for which the patient is eligible; 

X. The right, within legal limits, to personal privacy and confidentiality of information. Case 
discussion, consultation, examination, and treatment are confidential and should be 
conducted discreetly. The patient has the right to be told the reason for the presence of 
any individual during these events; 

Y. The right to consent or refuse to consent for internal or external use to recording or 
filming (photographic, video, electronic or audio material) or use of any personal 
identifiable information for purposes other than the identification, diagnosis, or treatment 
of the patient.  

i.  CHI St. Vincent will obtain and document informed consent prior to producing the 
recording, films, or other images.   

ii. When the patient is unable to give informed consent prior to the production of the 
recording, films or other images, the production may occur provided that doing so 
is permitted by the hospital written policy but can only remain in the hospital 
possession and is not used for any other purpose until and unless informed 
consent is obtained.  If consent is unable to be obtained the hospital will either 
destroy the product or remove the non-consenting patient information from the 
product.   

iii. CHI St. Vincent will inform the patient of his or her right to request cessation of the 
production of the recordings, films or other images.   

iv. Before engaging in the production of recordings, films or other images of patients, 
anyone who is not already bound by the hospital’s confidentiality policy signs a 
confidentiality statement to protect the patients identify and confidential 
information.  

v. CHI St. Vincent will accommodate the patient’s right to rescind the consent before 
the recording, film or image is used. 

Z. The right, within legal limits, to access, or have their qualified personal representative 
access information contained in their medical records; 

AA. The right of their guardian, next of kin, or qualified personal representative to exercise, to 
the extent permitted by law, the rights delineated on their behalf if  they  are incapable of 
understanding treatment, unable to communicate  their wishes, are judged incompetent, 
or are minors; 

BB. The right to be informed, along with  their family, when appropriate, of the outcomes of 
care including unanticipated outcomes; 

CC. The right, to have the licensed independent practitioner or staff member responsible for 
managing the patient's care, treatment, and services, or his or her designee, inform the 
patient about unanticipated outcomes of care, treatment, and services related to sentinel 
events when the patient is not already aware of the occurrence or when further discussion 
is needed. 

DD. The right to have their pain managed effectively;  

EE. The right to receive a high standard of patient safety; 
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FF. The right to be free from restraint or seclusion of any form that are not medically 
necessary or are imposed as a means of coercion, discipline, convenience, or retaliation by 
staff;  

GG. The right to an environment that preserves dignity and contributes to a positive self-
image; 

HH.The right to be free from mental, physical, sexual, and verbal abuse, neglect, and 
exploitation;  

II. The right to access protective and advocacy services; 

JJ. The right to be informed of continuing health care needs following discharge from the 
hospital; 

KK. The right to keep and use personal clothing and possessions, unless this infringes on 
others’ rights or is medically or therapeutically contraindicated based on the setting or 
services; 

LL. CHI St. Vincent will offer the patient telephone and mail services 

MM. CHI St. Vincent will provide access to telephones for patients who desire private 
telephone conversations in a private space, based on setting and population; 

NN. The right to exercise the above rights without regard to sex, economic status, 
educational background, race, color, religion, ancestry, national origin, sexual orientation, 
gender identity or expression, marital status, disability, age, or the source of payment for 
care; 

OO. The right to voice complaints and recommend changes freely without being subject to 
coercion, discrimination, reprisal, or unreasonable interruption of care; 

PP. The right to file a grievance/compliant about care and to know about the process used to 
review and deal with the grievance/complaint. The patient will receive a response from 
the organization about their grievance/complaint.  

 

II. In turn, patients should accept certain responsibilities, including: 

A. The responsibility to identify themselves, for providing reasonably accurate and complete 
information about  their medical history and unexpected changes in their current condition, 
and for asking questions when they do not understand medical information they have 
received; 

B. The responsibility for complying with the directions and instructions of their health care 
providers unless they have exercised their right to refuse treatment 

C. The responsibility to recognize the effect of  their lifestyle on health 

D. The responsibility for respecting the rights of others, including, but not limited to, other 
patients and health care providers;  

E. The responsibility to know the extent and limitations of  their health care benefits; and 

F. The responsibility for assuring that the financial obligations associated with their care are 
met in a timely fashion. 

G. Patient should accept the following responsibilities: 

i. Providing information that facilitates their care, treatment, and services 

ii. Asking questions or acknowledging when he or she does not understand the 
treatment course or care decision 

iii. Following instructions, policies, rules, and regulations in place 
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iv. Show mutual consideration and respect by refraining from uncivil language and 
conduct in interactions with staff and licensed independent practitioners 
 

III. The hospital will inform the patient of his or her rights and responsibilities. 
 

IV. This policy will be communicated to patients, the Medical Staff, and employees. All prudent and 
reasonable means will be employed to ensure support of patients’ rights and patients’ 
awareness of their rights and responsibilities.  This policy will be made operational through the 
application of supporting institutional policies, procedures and practices. 

SOURCE:  
Centers for Medicare and Medicaid, Conditions of Participation: Patient Rights, 2018 
Joint Commission Hospital Accreditation Standards: Ethics, Rights, and Responsibilities,  
Health Insurance Portability and Accountability Act of 1996 (HIPAA) Standards for, 2017 
 
Approved by Market Policy Review, November 2023 
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